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Customer Journey
Blue Valley Recreation Sports Complex /w 137th St
Prior
61.7% 4.9%
Home
0 0
Work 2% 2% Coach'’s Bar & Grill
9089 W 135th St, Overland Park, KS 66221
1.5% 1% .
Scheels Deanna Rose Children's Farmstead
6503 W 135th St, Overland Park, KS 66223 13800 Switzer Rd, Overland Park, KS 66221
. 0.9% 1%
Coach's Bar & Grill Scheels
9089 W 135th St, Overland Park, KS 66221 6503 W 135th St, Overland Park, KS 66223
0, 0,
DoubleTree by Hilton Hotel Kansas City 0.8% 0.7% Garmin Olathe Soccer Complex
10100 College Blvd, Overland Park, KS 66210 10541 S Warwick St, Olathe, KS 66061
Prior Post
Rank  Name Foot-Traffic Rank  Name Foot-Traffic
1 Home 61.7% 1 Home 54.9%
2 Hotels & Casinos 10% 2 Fast Food & QSR 7.3%
3 Stadiums & Event Halls 4.7% 3 Restaurants 6.6%
4 Fast Food & QSR 3.7% 4 Hotels & Casinos 5.5%
5 Restaurants 2.4% 5 Stadiums & Event Halls 3.7%
6 Recreational & Sporting Goods 2% 6 Bars & Pubs 3%
7 Work 1.9% 7 Breakfast, Coffee, Bakeries & Dessert 2.6%
8 Superstores 1.5% 8 Recreational & Sporting Goods 1.9%
9 Bars & Pubs 1.4% 9 Nature & Landmarks 1.8%
10  Fitness 1.2% 10  Superstores 1.7%
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Favorite Chains

1

10

Walmart / Nationwide

Target / Nationwide

McDonald's / Nationwide

Hy-Vee / Nationwide

DICK'S Sporting Goods / Nationwide
Starbucks / Nationwide

Chick-fil-A / Nationwide

SONIC Drive In / Nationwide
Walgreens / Nationwide

The Home Depot / Nationwide

Favorite Places

1

10

Scheels Overland Park Soccer Complex / 13700 Switzer Rd, Overland Park, KS 66221
Corbin Park / 6917 W 135th St, Overland Park, KS 66223

Legends Outlets Kansas City / 1843 Village West Pkwy, Kansas City, KS 66111
Garmin Olathe Soccer Complex / 10541 S Warwick St, Olathe, KS 66061

Town Center Plaza / 5000 W 119th St, Leawood, KS 66209

Scheels / 6503 W 135th St, Overland Park, KS 66223

Overland Pointe Marketplace / 8560 W 135th St, Overland Park, KS 66223

Country Club Plaza / 4745 Central, Kansas City, MO 64999

Merriam Town Center / Merriam Village / 5828 Antioch Rd, Merriam, KS 66202

Swope Park / 6909 Elmwood Ave, Kansas City, MO 64132

497.9K (83.6%)

486.7K (81.7%)

436.1K (73.2%)

339K (56.9%)

328.7K (55.2%)

316.9K (53.2%)

315.4K (53%)

309.8K (52%)

290.7K (48.8%)

284.8K (47.8%)

0 mi 396.2K (66.5%)
2.2 mi 277.5K (46.6%)
183 mi  224.2K (37.7%)
6.7 mi 209.2K (35.1%)
3.9mi 200.5K (33.7%)
2.3 mi 187.1K (31.4%)
1.2mi  168.4K (28.3%)
127 mi 168K (28.2%)
9.9 mi 155.2K (26.1%)
123 mi  153.1K (25.7%)
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About The Retail Coach.

The Retail Coach is a national retail recruitment and development firm that combines strategy, technology, and creative
expertise to develop and deliver high-impact retail recruitment and development plans to local governments, chambers
of commerce, economic development organizations and private developers.

Through its unique Retail360® Process, The Retail Coach offers a dynamic system of products and services that better
enable communities to maximize their retail development potential.

Retail:360° Process

Providing more than simple data reports of psychographic and demographic trends, The Retail Coach goes well beyond
other retail consulting and market research firms' offerings by combining current national and statewide demographics
and trend data with real-world, “on-the-ground” information gathered through extensive visits to our clients’
communities. Every community is different, and there is no “one size fits all” retail recruitment solution. Compiling the
gathered data into client-tailored information packets that are uniquely designed for, and targeted to, specific retailers
and restaurants who meet the community’s needs help assure our clients that they are receiving the latest and best
information for targeted retail recruitment efforts — all with personal service and coaching guidance that continues
beyond the initial project scope and timeline.

Our Retail:360° Process assures that communities get timely, accurate and relevant information.Translating that data

into the information that retailers need and seek assures our clients even better possibilities for tremendous retail
growth and success.
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The observations, conclusions and recommendations contained in this study are solely those of The Retail
Coach, LLC and should not be construed to represent the opinions of others, including its clients, or any
other entity prior to such entity’s express approval of this study.

All information furnished is from sources deemed reliable and is submitted subject to errors, omissions,
change of terms and/or conditions.

Sources used in completing this study include: infoUSA™, Applied Geographic Solutions, Environics
Analytics, ESRI, U.S. Census Bureau, Economy.com, Placer.Al, Spatial Insights Inc., Urban Land Institute,
CensusViewer.com, International Council of Shopping Centers, and/or U.S. Bureau of Labor and Statistics.
To better represent current data, where applicable, portions of estimated actual sales may be calculated
using an average sales per square foot model. Mapping data is provided by Google, Nielsen, ESRI and/or
Microsoft Corporation.

All information furnished is from sources deemed reliable and is submitted subject to errors, omissions,
change of terms and/or conditions.
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